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“
Artificial intelligence (Al) is when computers, devices, or machines do things that humans have typically
done like learning new things, solving problems, and making decisions.

Q1. In the past year, have you used any of the following smart devices or systems that use Al?

Yes No

‘ Voice assistants (like Amazon Alexa, Siri, Google Nest)

‘ Home security systems like smart locks, cameras, and alarm systems

Q2. How beneficial are these smart devices in helping you live independently and safely in your home?

Very Somewhat Not
beneficial beneficial beneficial

Unsure

Voice assistants (like Amazon Alexa, Siri,
Google Nest)

Home security systems like smart locks,
cameras, and alarm systems
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Q3. Which of the following have you done using Q4. Which of the following have you done using

Al technologies that you speak to (like Siri, Al technologies that you type to (like ChatGPT,
Amazon Alexa, or Google Assistant)? Select all Gemini, Copilot)? Select all that apply.
that apply. 1. Planned an activity (such as a trip)

1. Planned an activity (such as a trip)
Received health information
Received non-health information
Used for social connection

Received health information
Received non-health information
Created text or images

Used for social connection
Used for entertainment

None of these

Used for entertainment
None of these

oo s wN
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If Q32 =yes or Q4 2 =yes or Q3 3 =yes or Q4 3 =yes

Q5. How do you think using Al to do the following things compares to interacting with a person
face-to-face or on the phone?

Al and people are People are

Al is better Unsure

about the same better

Get health information

Get non-health information

Q6. How much trust do you have in information Q7. How confident are you in your ability to
generated by Al? identify when information created by Al is
1. Alot incorrect?
2. Some 1. Very confident
3. Very little 2. Somewhat confident
4. Not at all 3. Not very confident
4. Not at all confident
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Q8. How much do you agree or disagree with the following statements?

Strongly Strongly

Agree Disagree

agree disagree

| would like to learn more about the benefits of Al.
| would like to learn more about the risks of Al.
| am interested in using Al in my day-to-day life.

| think Al will do more harm than good.

| want to know if the information | receive is from a
person or generated by Al.

Data Source and Methods National Poll on Healthy Aging Team
This National Poll on Healthy Aging report presents findings from Jeffrey Kullgren, MD, MS, MPH Matthias Kirch, MS
a national household survey conducted exclusively by NORC at Director Data Lead

the University of Chicago for the University of Michigan’s Institute Erica Solway, PhD, MPH, MSW Nicholas Box, MPA
for Healthcare Policy and Innovation. This survey module was Deputy Director Data Analyst
administered online and by phone from February 4th—28th, 2025, Scott Roberts, PhD Sydney Strunk, MPH
to a randomly selected, stratified group of U.S. adults age 50-97 Associate Director Research Specialist
(n=2,883), with an oversample of non-Hispanic Black, Hispanic, Robin Brewer, PhD, MS Emily Smith, MA
and Asian American and Pacific Islander populations. The survey Faculty Collaborator Multimedia Designer

completion rate was 32% among panel members invited to
participate. The margin of error is +/- 1 to 3 percentage points for
questions asked of the full sample and higher among subgroups.

Dianne Singer, MPH
Poll Manager

The sample for the Michigan Poll on Healthy Aging included
Michigan respondents ages 50-95 (n=351) from the AmeriSpeak Jordan B. Acker (Huntington Woods), Michas! J. Behm (Grand Blanc)
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" o - " (Okemos), Denise llitch (Birmingham), Carl J. Meyers (Dearborn),

panel members in Michigan that were invited to participate. The Katherine E. White (Ann Arbor), Domenico Grasso (ex officio)
margin of error is +/-1 to 4 percentage points for questions asked
of the full Michigan sample and higher among subgroups.
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